()
2010 2011 2012
BEA#E%KRST
28,403 24,240 23,605
(ES=F4 B 26,384 22,327 21,675
it 2,019 1,913 1,930
42.4 42.8 42.6
SEIEEH Bk 42.8 43 43.1
it 36.8 37.8 37.9
20.7 20.5 20.5
BT Bk 21.2 20.9 21
it 14 14.7 14.7
BER (B C#E. EERR) 2.9% 2.8% 3.9%
FEEEMES (M) —RRREES 6,847,796 7,058,538 6,996,504
ENVERAER 2.01% 1.95% 1.88%
182* 192 219
BIRAEEUSEN Bk 13 7 6
it 169 185 213
BIRAREERER 100% 98% 99%
NEARERSEN 15 9 17
EREUSE 169 185 213
FAREVEEE 18.2 18.1 17.7
FREVEER 91.0% 90.5% 88.5%
BRERME T3 (CY) HEe8 18.485fE/8 17.5850E/8 19.985fE/H
FHESERE 26,790 23,122 22,865
* Y2FFEUFLR—N2013ABHENSETE
2010 2011 2012
SRR+ * THEAE 160 176 170*
R 6.1% 6.7% 6.8%
BiE 20165E(IC10%
SEEPRIMU £ A 23 34 38
IR 2.8% 4.1% 4.7%
PUTRE** A 1 1 1
R 2.1% 2.1% 2.1%
BixME HABEEES
Huies A 0 0 0
IR — — —
S5 ERER A 0 0 0
IR — — —
PIotanyy:\tiincd LAY 0 0 0
IR — — —
BEEE AL 0 0 0
peEdi — — —
* BN NERZEE
* x FEERIF4AEE
2010 2011 2012
FREEERA* *
RE BT E(BLET) 122 208 219
KEZAETLUE(B) 106 155 157
KEZAELTLUE(R) 16 53 62
RELSNBEET) 133 206 196
2 - FPY(BuET) 7 18 19
= -l (S s 126 188 177
* * FEBRIF4RRIA
2010 2011 2012
FEALEOESFRR
SR A E Bt 407 207 44
it 94 72 2
s . Bt 390 197 44
35&%5%(3&1&) o 83 66 5
EREN—R
2010 2011 2012
BB 155,099 157,365 160,530
(27,816) (34,775) (36,449)
SE:N 72,876 69,141 67,290
| & S 23,411 24,702 28,637
BRI 13,891 14,725 15,198
77 42,718 46,516 46,187
ZOfthiEstiie 2,203 2,281 3,218

* () REREREAEHTING



