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Nissan Green Shop

Starting in April 2000, Nissan introduced our own environmental management certification system, known as 
Nissan Green Shop, which is based on ISO14001. By March 2002, all of our dealerships in Japan had been certified 
under this system. Since April 2002, by carrying out annual auditings, Nissan has been continually improving its 
environmental management system.

Under the Nissan Green Shop system, managers and staffs who are responsible for environment concerns, manage 
the appropriate handling of end-of-life vehicles (ELVs) and facilities for processing and recycling waste products, and 
promote environmental activities among our customers, all within an established framework of responsibility.

The Nissan Green Shop certification system does not 
end with the completion of a single audit. In order to 
guarantee that environmental activities are being main-
tained and improved, approximately 60 Nissan inspec-
tors conduct regular audits on an annual basis and cer-
tification renewal audits every three years. At the end 
of fiscal year 2004, the certifications of all companies 
and shops were renewed under this plan. In addition, 
sales companies carry out the own independent 
internal audits every six months.

Nissan Green Shop Activities

Nissan Green Shop Certification System

Nissan Green Shop – Three Declarations

1. We observe all laws, ordinances, and guidelines. 

2. We will minimize the environmental impact of our business activities. 

3. We will communicate regularly about our environmental efforts to our customers.

Protecting the local water and soil
Oil leakage and energy loss are prevented by carrying out periodic inspections and cleaning of facilities such as oil separating 
tanks, etc.

Separating and recycling waste
Dealerships are encouraged to reduce the amount of end waste by separating waste into categories, then recycling or 
otherwise appropriately processing them.

Correctly processing environmental contaminants
Converted oils, long life coolant (LLC), etc. are recycled or appropriately processed as industrial waste to prevent water pollution 
and soil contamination.

Responsibly processing ELVs
Vehicles that have reached the end of their lives are entrusted to reliable recycling companies, and correct processing is 
verified by an electronic manifest.

Appreciating the importance of resources and energy
The Nissan Green Shop system is actively involved in energy and resource saving activities such as water and energy 
conservation, and is promoting the effective utilization of limited resources.

Internal Audit: Internal audit by dealerships of main office and outlets
Every six months

Surveillance: Surveillance of main office and outlets by Nissan 
Every one or two years after acquisition of certification

Renewal Audit: Every three years
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